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Patient Pre-ID Portal 

Reusing Code Reduces Timelines

Leveraging a pre-built platform, Merge 

was able to get the Pre-ID portal 

completed in just 6 weeks, including 

QAT. Sites were entering data into the 

system a mere 8 weeks after work first 

began. System was then rolled out to 

all sites in all approved countries.

To Date

Over 510 site and study team users have been granted access to the portal. The sponsor has been able to 

identify and apply resources towards high-potential sites, and the system has had 100% uptime with no 

technical issues.

PORTAL DEVELOPMENT START August 12, 2016

PORTAL LAUNCH DATE September 26, 2016

FIRST SITE DATA October 4, 2016

TRULY A GLOBAL TOOL:
Canada, South Korea, Taiwan, Australia, Belgium, Denmark, France, Germany, Italy, 
Spain, Turkey, United Kingdom, United States, UAE, Russia, Argentina, Netherlands,  
Saudi Arabia, Sweden, Austria, Czech Republic, Portugal, Brazil, Colombia, Finland,  
Hong Kong, Ireland, Israel, Japan, Malaysia, Mexico, New Zealand, Norway, Poland,  
Singapore, Switzerland, Thailand, Turkey

KEY STAT
280 sites in 38 countries 

Pre-ID portal helps sponsors see  
site potential

Merge was asked by a CRO client to 

develop a portal that would allow site 

personnel to report details regarding 

pre-identified patients. They could then 

return to the portal to record the results  

of patient pre-screening activities. The 

sponsor and study team could view  

reports for site-reported data, including 

site response rates and the number of 

patients each site was ready to screen.
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